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studies. 





MANAGEMENT (Cont’d) 

12-97 

Glatzer, Hal. 

Leverage your information systems. Human resource executive, 7:24-26, November 


1993. 
Descriptors: *Information management / *Information systems. 


12-98 
Graham, John R. 


How to run faster than the competition. Supervision, 54:3-5+, December 1993. 
Descriptors: *Competition / *Business management—Methods. 


12-99 
Greeves, Robert E. 

Information management/technology--introduction to the series. Public manager, 
22:21-23, Fall 1993. 


Descriptors: *Information management / *Technological innovations / Federal 
government. 


12-100 

Kinni, Theodore B. 
What’s QFD? Industry week, 242:31+, November 1, 1993. 
QFD = quality function deployment. 
Descriptors: *Quality control / *Management methods. 


12-101 
Kohli, Rajiv and Jatinder N.D. Gupta. 

Strategic application of organizational data through customer relational 
databases. Journal of systems management, 44:22-29, October 1993. 

Descriptors: *Customer service / *Management methods / *Data bases. 


12-102 
Lareau, William. 
Teaching a dinosaur to fly. Training & development, 47:35-44, November 1993. 


Descriptors: *Management / *Innovation / *Management—Anecdotes, facetiae, 
satire, etc. 


12-103 

Maynard, Roberta. 
Handling a crisis effectively. Nation’s business, 81:54-55, December 1993. 
Descriptors: *Crisis management—Case studies / *Public relations—Case studies. 





MANAGEMENT (Cont’d) 
12-104 
Methodological issues in management research. Academy of Management journal, 

36:1400-1429+, December 1993. 

Special research forum. 

Partial contents: Symbolic processes in the implementation of technological 
change: a symbolic interactionist study of work computerization, by Pushkala Prasad; 
The regression-analog to survival analysis: a selected application to turnover 
research, by June G. Morita, Thomas W. Lee and Richard T. Mowday; Analyzing 


communication in and around organizations: a critical hermeneutic approach, by 
Nelson Phillips and John L. Brown. 


Descriptors: *Management-——-Research-——Methodology / *Communication in 
management——Research. 


12-105 
Mirani, Rajesh and Albert L. Lederer. 


Making promises: the key benefits to proposed IS systems. Journal of systems 
management, 44:16-21, October 1993. 


Descriptors: *Information systems / *Management methods. 


12-106 
Pechter, Kerry. 
Rebooting big blue. Human resource executive, 7:1+, September 1993. 


Descriptors: *Corporate reorganization-—-Case studies / *Cost reduction—Case 
studies. 


12-107 
Prorok, Robert F. 


Employer liability extends to customers, clients and vendors. HR focus, 70:4, 
November 1993. 


Descriptors: *Management accountability / *Customer service / *Sexual 
harassment. 


12-108 
Stones, Lori and Kelly O. Lynn. 


Entrepreneurism customer service success. Management review, 82:38-44, November 
1993. 


Descriptors: *Entrepreneurship-—-Case studies / *Customer service / 
*Organizational commitment / *Entrepreneurship—Awards. 





MANAGEMENT (Cont’d) 
12-109 
The tough new consumer. Fortune, 128:6-7+, Autumn-Winter 1993. 

Special issue. 

Partial contents: Meet the new consumer; Beyond quality & value, by Rahul Jacob; 
Winning companies: 20 that are on a roll; Finding out what they want, by Terence P. 
Pare; New rules of superlative service, by Faye Rice. 

Descriptors: *Customer service / *Management. 


ORGANIZATIONAL BEHAVIOR 
12-110 
Caudron, Shari. 
Are self-directed teams right for your company? Personnel journal, 72:76-78+, 
December 1993. 
Descriptors: *Teamwork / *Group relations. 


12-111 
Jenner, Lisa. 


Office dating policies: is there a workable way? HR focus, 70:5, November 1993. 
Descriptors: *Organizational behavior / *Sexual ethics / *Employee conduct. 


12-112 

Taylor, Peter W. 
Changing behavior. Performance & instruction, 32:1-5, October 1993. 
Descriptors: *Organizational behavior / *Behavior modification. 


ORGANIZATIONS 
12-113 
Campion, Michael A., Gina J. Medsker and A. Catherine Higgs. 
Relations between work group characteristics and effectiveness: implications 
for designing effective work groups. Personnel psychology, 46:823-850, Winter 1993. 
Descriptors: *Organizational effectiveness-—-Research / *Teamwork--Research. 


12-114 
Configurational approaches to organization. Academy of Management journal, 

32:1196-1250+, December 1993. 

Special research forum. 

Partial contents: Fit, equifinality, and organizational effectiveness: a test 
of two configurational theories, by D. Harold Doty, William H. Glick and George P. 
Huber; Organizational configurations and performance: a comparison of theoretical 
approaches, by David J. Ketchen, Jr., James B. Thomas and Charles C. Snow; 
Environmental and organizational context and executive team structure, by Sara L. 
Keck and Michael L. Tushman. 

Descriptors: *Organizational analysis—-Research / *Organizational effectiveness 

—Research / *Organizations——Theory. 
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ORGANIZATIONS (Cont’d) 

12-115 

Finney, Robert G. 
Defining your organization’s work. Management review, 82:34-37, November 1993. 
Descriptors: *Organizational effectiveness / *Goals / *Financial management / 
*Program budgeting / *Systems analysis. 


12-116 
Heard, Ed. 


Walking the talk of customer value. National productivity review, 13:21-27, 
Winter 1993-1994. 


Descriptors: *Organizational effectiveness / *Customer service. 


12-117 
Saraph, Jayant V. and Richard J. Sebastian. 
Developing a quality culture. Quality progress, 26:73-78, September 1993. 


Descriptors: *Quality control—Methods / *Productivity improvement / *Corporate 
culture / *Change, Organizational. 


OVERSEAS PERSONNEL 
12-118 
Shilling, Marvina. 


How to win a repatriation. Personnel journal, 72:40-47, September 1993. 


Descriptors: *Repatriation / *Overseas personnel. 


12-119 
Solomon, Charlene Marmer. 


Staff selection impacts global success. Personnel journal, 73:88-89+, January 
1994. 


Descriptors: *Overseas personne|l——Selection. 


PARTICIPATIVE MANAGEMENT 
12-120 
Brunning, Nealia S. and Patrick R. Liverpool. 


Membership in quality circles and participation in decision making. Journal of 
applied behavioral science, 29:76-95, March 1993. 


Descriptors: *Quality circles--Research / *Participative management— 
—-Research / *Decision-making—Research. 


12-121 
Guzda, Henry P. 


Workplace partnerships in the United States and Europe. Monthly labor review, 
116:67-72, October 1993. 


Descriptors: *Participative management-——Comparative studies. 
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PARTICIPATIVE MANAGEMENT (Cont’d) 

12-122 

Harari, Oren. 
Stop empowering your people. Management review, 82:26-29, November 1993. 
Descriptors: *Power (Social sciences) / *Participative management——Case 
studies/ *Management methods. 


12-123 
McCollom, Marion and Jonathon Gilette. 

Time and task in the valley: a case analysis of an employee buyout effort. 
Journal of applied behavioral science, 29:96-116, March 1993. 

Descriptors: *Participative management-—-Case studies. 


PERFORMANCE EVALUATION 
12-124 
Piskurich, George M. 


Designing performance appraisal forms. Performance & instruction, 32:21, October 
1993. 


Descriptors: *Performance evaluation / *Forms (Personnel). 


12-125 
Rivenbark, Leigh. 
Coming soon: a chance to rate your boss. Federal times, 29:4, November 15, 


1993. 
Descriptors: *Subordinates’ appraisals / Federal government. 


PERSONNEL ADMINISTRATION 

12-126 

Greengard, Samuel. 
How technology is advancing HR. Personnel journal, 72:80-90, September 1993. 
Descriptors: *Personnel information systems / *Technology. 


PERSONNEL POLICIES 
12-127 
Laabs, Jennifer J. 


Companies kick the smoking habit. Personnel journal, 73:38-39+, January 1994. 
Descriptors: *Smoking. 





PERSONNEL RESEARCH 
12-128 
Klassen, Michael L., Cynthia R. Jasper and Richard Jackson Harris. 
The role of physical appearance in managerial decisions. Journal of business 
and psychology, 8:181-198, Winter 1993. 


Descriptors: *Physical characteristics-—-Research / *Performance evaluation— 
Research / *Stereotype (Psychology)—-Research / *Decision-making—Research. 


12-129 
Meglino, Bruce M., Angelo S. Denisi and Elizabeth C. Ravlin. 

Effects of previous job exposure and subsequent job status on the functioning 
of a realistic job preview. Personnel psychology, 46:803-822, Winter 1993. 


Descriptors: *Job applicants—Research / *Selection—-Research / *New employees—— 
Research. 


PRODUCTIVITY 

12-130 

Nonaka, Izumi. 
The history of the quality circle. Quality progress, 26:81-83, September 1993. 
Descriptors: *Quality circles-—-History / *Quality control] / *Japan. 


PROFESSIONAL EMPLOYEES 
12-131 
Havener, W. Michael and Wilbur A. Stolt. 
The professional development activities of academic librarians: does 


institutional support make a difference? College & research libraries, 55:25-36, 
January 1994. 


Descriptors: ‘*Librarians-—-Training / *Professional employees—tTraining. 





PUBLIC ADMINISTRATION 
12-132 
Breaking the quality barrier. Public manager, 22:44-48+, Fall 1993. 

Special supplement. 

Contents: Leadership for public service quality improvement, by Michael E. 
Milakovich; Quality and competitiveness: new partnerships, new structures, by Gordon 
Roston; Process reengineering: breaking the quality barrier, by A. C. Hyde; TOM: 
a labor-management cooperation and participative management assessment, by Andrew M. 
Wasilisin; TQM, performance appraisal, and training: selected issues and 
implications, by Arie Halachmi; Perspectives of performance appraisal in a TQM 
environment, by Paul D. Whiteley; A TQM perspective on group communications and 
decisionmaking processes, by Richard Scotti; A paradigm for lean quality and 
productivity performance in government, by Ross E. Robson; Strategic management and 
TQM: promises and possibilities, by Douglas H. Vinzant and Janet C. Vinzant; Public 
sector quality management, by A. J. Pfister and Monty Van Wart. 

Andrew M. Wasilisin and Paul D. Whiteley are personnel management specialists, 
U.S. Office of Personnel Management. 

Descriptors: *Management methods / *Productivity improvement / *Quality 

control / Federal government. 


12-133 


General Accounting Office: the mouse that roars. Management review, 82:56-58, 
November 1993. 


Interview with Charles A. Bowsher, Comptroller General of the United States. 


Descriptors: *U.S. General Accounting Office--Administration / *Governmental 
investigations / *Cost accounting / Federal government. 


12-134 
National Performance Review Outreach Team. 


Reinventing government: mission possible. Federal Managers quarterly (Federal 
Managers Association), 11:6-8, no. 3 1993. 


Descriptors: *Public administration / *Civil service reform / Federal 
government. 


12-135 
Warner, David. 
Bureaucracy, heal thyself. Nation’s business, 81:66+, October 1993. 


Descriptors: *Bureaucracy / *Productivity / *Customer service / Federal 
government. 


REDUCTION IN FORCE 

12-136 

Firstenberg, Paul. 
Downsizing: what’s your game plan? Management review, 82:46-51, November 1993. 
Descriptors: *Reduction in force / *Reorganization plans / *Cost reduction. 
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REDUCTION IN FORCE (Cont’d) 
12-137 
Porter, Thomas J. and Joseph G. Kehoe. 

Using activity-based costing and value analysis to take the pain out of 
downsizing at a Naval shipyard. National productivity review, 13:115-125, Winter 
1993-1994. 


Descriptors: *Reduction in force--Case studies / Federal government. 


RELOCATION 

12-138 

McConvile, Daniel J. 
Move or else! Industry week, 242:11-12, November 1, 1993. 
Descriptors: *Relocation--Case studies / *Executives——Mobility——Case 
studies / *Geographic mobility—-Case studies. 


SAFETY 

12-139 

Tompkins, Neville C. 
Friction and gravity. Occupational health & safety, 62:51+, October 1993. 
Descriptors: *Accidents / *Accidents--Prevention / *Working conditions. 


12-140 
Toscano, Guy and Janice Windau. 


Fatal work injuries: results from the 1992 national census. Monthly labor 
review, 116:39-48, October 1993. 


Descriptors: *Accidents--Statistics / *Safety. 


SUPERVISION 
12-141 
Crow, Stephen M., Maurice F. Villers and Sandra J. Hartman. 


Planes, trains and ships: drug testing is no substitute for drug supervision. 
Supervision, 54:14-16+, December 1993. 


Descriptors: *Drug abusers--Supervision / *Alcoholic employees-—-Supervision / 
*Medical and physical examinations—-Evaluation / *Supervisors—-Responsibi lities. 


TESTS 
12-142 
Hancock, Gregory R. and others. 
Reliability of comparably written two option multiple-choice and true-false test 
items. Educational and psychological measurement, 53:651-660, Autumn 1993. 
Descriptors: Tests-——-Evaluation—-Research / *Test items-—-Research. 





TESTS (Cont’d) 
12-143 
Kobbs, Steven W. and Richard D. Arvey. 
Distinguishing deviant and non-deviant nurses using the personnel reaction blank. 
Journal of business and psychology, 8:255-264, Winter 1993. 
Descriptors: *Tests, Personality—Research / *Nurses. 


12-144 
LoBello, Steven G. and Benjamin N. Sims. 

Fakability of a commercially produced pre-employment integrity test. Journal 
of business and psychology, 8:265-273, Winter 1993. 

Descriptors: *Tests—Research / *Selection—Methods. 


12-145 
Smith, Vernita C. 
Bad seeds. Human resource executive, 7:49-51, November 1993. 


Descriptors: *Tests / *Job applicants / *Applications for positions / 
*Selection—Methods. 


12-146 
Stokes, Garnett S., James B. Hogan and Andrea F. Snell. 
Comparability of incumbent and applicant samples for the development of biodata 


keys: the influence of social desirability. Personnel psychology, 46:739-762, 
Winter 1993. 


Descriptors: *Tests, Ability—Research / *Biographical inventories—Research. 


TRAINING 
12-147 
Bishop, John H. 
Underinvestment in employer training: a mandate to spend? Human resource 
development quarterly, 4:223-242, Fall 1993. 
Descriptors: *Training costs-—-Research / *Training administration—Research. 


12-148 
Drake, Samantha. 


Honest appraisal. Human resource executive, 7:54-57, November 1993. 
Descriptors: *Training needs analysis. 


12-149 
Faidley, Ray A. 


Build a lean, clean training machine. Training & development, 47:69-70, October 
1993. 


Descriptors: *Training administration. 
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TRAINING (Cont’d) 
12-150 
Garavaglia, Paul L. 


How to ensure transfer of training. Training & development, 47:63-68, October 
1993. 


Descriptors: *Transfer of training. 


12-151 
Gayeski, Diane. 


Starting (or reinventing) a communication (training) department. Performance 
& instruction, 32:35-38, October 1993. 


Descriptors: *Communication techniques / *Training departments / *Training 
administration. 


12-152 
Gutteridge, Thomas G., Zandy B. Leibowitz and Jane E. Shore. 


When careers flower, organizations flourish. Training & development, 47;24-29, 
November 1993. 


Descriptors: *Employee development / *Management development. 


12-153 
Johnson, David A. 


Cost-effectiveness evaluation of decentralized international technical training. 
Human resource development quarterly, 4:263-275, Fall 1993. 
Descriptors: *Training costs-—-Research / *Training administration—Research. 


12-154 
Jonas, Walter. 


A fable for trainers. Performance & instruction, 32:24-26, October 1993. 
Descriptors: *Training methods. 


12-155 
Karl, Katherine A. and Jerry M. Kopf. 


Guidelines for using videotaped feedback effectively. Human resource development 
quarterly, 4:303-310, Fall 1993. 


Descriptors: *Training methods-—-Research / *Video tape recorders and 
recording / *Self-evaluation—Methods. 


12-156 
Kaye, Beverly. 


Career development-——-anytime, anyplace. Training & development, 47:46-49, 
December 1993. 


Descriptors: *Employee development / *Training / *Training officers— 
Responsibilities. 
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TRAINING (Cont’d) 
12-157 
Kelley, Bill. 
Measure of success: evaluating teams can be difficult—especially if they are 
not well-defined and trained. Human resource executive, 7:28-30, December 1993. 
Descriptors: *Group training / *Team development / *Teamwork-——Evaluation. 


12-158 
Lynch, Lisa M. 

Invited reaction: employer training—is a mandated tax the only solution? Human 
resource development quarterly, 4:243-246, Fall 1993. 

Descriptors: *Training costs—Research / *Training administration—Research. 


12-159 
McKenna, Joseph F. ; 
NNS builds more than ships. Industry week, 242:38-41, November 1, 1993. 
NNS = Newport News Shipbuilding. 
Descriptors: *Apprenticeship--Case studies / *Training methods—Case studies. 


12-160 
Montebello, Anthony R. and Maureen Haga. 
To justify training, test, test again. Personnel journal, 73:83-87, January 


1994, 


Descriptors: *Training administration—Case studies / *Training methods-—-Case 
studies. 


12-161 

Noonan, John V. 
How to escape corporate America’s basement. Training, 30:39-42, December 1993. 
Descriptors: *Training departments / *Training administration. 


12-162 
Scribante, A. J. and Gould B. Flagg. 


Managing the stages of human resource development. Manage, 45:4-8, October 1993. 
Descriptors: *Training administration. 


12-163 
Sleezer, Catherine M. 

Training needs assessment at work: a dynamic process. Human resource 
development quarterly, 4:247-264, Fall 1993. 

Descriptors: *Training needs analysis—Research. 





TRAINING (Cont’d) 
12-164 
Sleezer, Catherine M. 


Tried and true performance analysis. Training & development, 47:52-54, November 
1993. 


Descriptors: *Training needs analysis. 


12-165 
Training and testing for computer skills lag. Supervision, 54:6, December 1993. 


Descriptors: *Training needs analysis—-Surveys / *Computer literacy / 
*Tests, Aptitude. 


12-166 
Yon Brachel, John. 
What price apprenticeships? Across the board, 31:32-38, January 1994. 


Descriptors: *Apprenticeship-—-Comparative studies / *Training methods-—— 
Comparative studies / *Germany. 


12-167 


Workplace learning. Training & development, 47:28-30+, October 1993. 
Special report. 
Contents: Learning by doing, by W. Mathew Juechter; The search for the poetry 


of work; Learning with Roger Schank, by Barbara Kres Beach; We do; therefore, we 
learn, by Erica Gordon Sorohan; Helping groups learn, by Patricia A. Galagan. 
Descriptors: *Learning motivation. 


12-168 

Zall, Milton. 
Distance training. Human resource executive, 7:47-49, October 1993. 
Descriptors: *Training administration / *Training methods / *Group training. 


WOMEN-——EMPLOYMENT 

12-169 

Smith, Vernita C. 
Glass ceiling: take, two. Human resource executive, 7:30-33, October 1993. 
Descriptors: *Wwomen executives--Employment / *Minority group executives / 
*Women——Employment / *Minority groups——Employment. 





WORK LIFE 
12-170 
Gunsch, Dawn. 
The Family Leave Act: a financial burden? Personnel journal, 72:48-57, 
September 1993. 
Descriptors: *Family (Sociological unit) / *Work and family—Law and 
legislation. 


12-171 
Pechter, Kerry. 

Royal treatment—-Canada’s largest financial institution has a wide spectrum of 
ways to help workers ease the conflicts of work and family obligations. Human 
resource executive, 7:1+, December 1993. 

Descriptors: *Day care centers-—-Case studies / *Family (Sociological unit )—Case 

studies / *Quality of working life—Case studies / *Canada. 


12-172 
Sugarman, Jolene. 

Honor thy father and thy mother. Elder care is becoming everybody’s business. 
Human resource executive, 7:31-34, December 1993. 

Descriptors: *Eldercare / *Day care centers. 


12-173 
Waddell, J. R. 
The grindstone. Supervision, 54:11-13, December 1993. 


Descriptors: *Work addiction—Case studies / *Work addiction—Causes / *Work 
addiction-—Contro}. 
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